
Cervical smear

Explain to Katie, a shy and not very well educated 23 year old, why she has had a letter asking her to come for her first cervical smear.

(Patient’s agenda: 

What’s the test for?

Do I have to have one?

How is it done?

Will it hurt?

What will the results mean?

How will I get the results?

Might this test show I’ve got cancer like my mum’s friend died of last year?)

The Pill
1.
Explain to Joanne, a 16 year old girl with piercings (nose, eyebrows (both) and ears (loads)) and Attitude, about how to take the pill - and if possible include some general sexual health issues.

(Patient’a agenda:

 Does this doctor disapprove of me?

Will my mum find out?

Will the Pill make me fat?

How will I remember to take it?

How soon do I have to come back?

What if something goes wrong?)

2.
Give the same information to a Marina, very well-educated 29-year-old teacher who comes in with a copy of the Guardian.
Prescribing

Explain to Shaheena, a mother of Asian origin with limited English, how to use the Amoxycillin and Paracetamol you’ve given her for her toddler’s otitis media.

(Patient’s agenda:

I can’t read the labels - how will I know which is which?

Will the doctor be cross if I can’t understand the first time it’s explained?

How soon will my child be better?

What do I do if it doesn’t work?)

Diabetes
Brian is an overweight man in his 50s whom you’re already treating for hypertension;  your practice’s structured care programme for hypertension includes routine blood sugar screening.  He had a random blood sugar of 11 and has now had a fasting blood sugar of 9.2.   Explain that he has diabetes and what this will mean.

(Patient’s agenda:

Will I end up on insulin injections?

Will I have to give up all the foods that I like?

Will I have to stop drinking alcohol?

Will I have to have my toes amputated like my great-uncle did?

Will I go blind?)

Antibiotics
Tony is a generally healthy 28 year old computer programmer, non smoker and rare surgery attender, who has had a cold for about 5 days.  He says the cold is unusually bad, with a sore throat, blocked nose which keeps him awake at night, and a cough with slightly discoloured phlegm.   Explain that you feel he will recover with symptomatic treatment and that antibiotics are not indicated.  (It’s one of those consultations when you feel he didn’t really need to come!)

(Patient’s agenda:

I didn’t really want to come to see the doctor about this - but my girlfriend thinks I need antibiotoics.  

I don’t really like taking pills.

I’m a bit worried about whether I’ll be better in time for my holiday the week after next though.)

Atrial fibrillation

Morna, a retired schoolteacher aged 78, fairly active, has recently been suffering from unpleasant episodes of palpitations which make her feel faint.  You’ve ordered an ambulatory ECG which shows paroxsysmal atrial fibrillation.  Explain the results of the test.  If time, then discuss your recommendation that she considers taking Amiodarone and Warfarin.  (The dosage regime of amiodarone is 3 tabs a day for 1st week, 2 tabs a day for 2nd week, 1 a day thereafter;  patients need to have regular TFTs when taking it.  Warfarin, of course, requires regular blood tests to regulate INR, and carries the risk of bleeding)

(Patient’s agenda:

Is this heart condition serious?

Might I lose my independence?

I don’t want to appear stupid with this young doctor.

This is a big decision and I don’t want to be rushed into it.

Will I feel worse on the tablets than off them?

Will I be able to remember all this?

I’d like to discuss it with my daughter before I make up my mind)

Abnormal smear

Donna, a woman of 27, single parent of two under-5s and with a lot of difficult past experiences in her life, has a smear showing moderate dyskaryosis.  You had found it quite hard to persuade her to have a smear test in the first place.  You now need to refer her for colposcopy - explain the test result and what will happen now.

(Patient’s agenda:

Have I got cancer?

Does it mean I might die?

Will the treatment hurt?

What will they do to me?

Will I have to see a male doctor?

Will the treatment work?

Who will look after the kids when I go for the treatment?

Will I have to stay in hospital?)


